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FY23-24 Certified Training Programs 
In accordance with Texas Government Code 2054.519, the Texas Department of Information Resources (DIR) has certified the following cybersecurity training programs for state and local government employees.  Please note that 

programs are certified for content, not other regulatory or statutory obligations. 

 

Vendor-Provided Training Programs 

State Agency, Institution of Higher Education, or Local Government Training Programs (Available to Other Organizations) 

State Agency, Institution of Higher Education, or Local Government Training Programs (Not Available to Other Organizations)  
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Vendor-Provided Training Programs 

Training Program Name Provider 

Topics 

for IT 

Roles 

Assessment 
Proof of 

Completion 
Accessible 

Phishing 

Simulations 
Eligible users 

Delivery 

method 
Cost Languages 

Length 

(hrs) 
Point of Contact 

DIR Contract 

Number (DIR 

Vendor Name)* 

Alterity Cybersecurity 

Awareness Program Alterity Solutions, Inc. N Y Y Y N 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other Online Y 

English, other 

languages available 

for an additional 

charge 2 

Molly Wolfe 

mwolfe@alteritysolutions.com 

214-665-0214  

Managed Security 

Awareness Arctic Wolf Networks Inc. Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other Online Y 

English, British 

English, German, 

Spanish 1.25 

Todd Snapp 

Todd.snapp@arcticwolf.com 

DIR-CPO-4766 

DIR-CPO-4863 

DIR-CPO-4696 

DIR-TSO-4317 

DIR-CPO-4868 

DIR-CPO-4866 

Cybersecurity 

Arrow Child & Family 

Ministries N Y Y N Y Other 

Online 

Files Y English 1 

Michelle Graham 

Michelle.graham@arrow.org  

Texas Cybersecurity 

Training Certification – 

Combined Modules Barracuda Networks, Inc. N Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y English, Spanish 1 

Barracuda Networks, Inc. 

Leaddevelopment_team@barra

cuda.com 

888-268-4772 DIR-TSO-4365 

Texas Cybersecurity 

Training Certification – 

Module Based Barracuda Networks, Inc. N Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y English, Spanish 1 

Barracuda Networks, Inc. 

Leaddevelopment_team@barra

cuda.com 

888-268-4772 DIR-TSO-4365 

Cybersecurity Training 

2023-2024 BIS Consulting Y N Y Y N Local Govt Online Y English 1 

Mark Wise 

mwise@bisconsultants.com 

972-515-1443  

CampusGuard 

Information Security 

Awareness Training CampusGuard LLC N Y Y Y N 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other 

Online 

Files Y English 1.5 

Katie Johnson 

kjohnson@campusguard.com 

402-309-9847  

Security Awareness 

Training Level II 

Center for Information 

Security Awareness – 

CFISA.com Y Y Y Y N 

State Agencies, State 

Agency Contractors, 

Local Govt, Vendors, 

Contractors, Private 

Sector Businesses, 

Nonprofit 

organizations, 

Healthcare, Educational 

Institutions, Tribal 

Organizations, K 12, 

Other 

Online 

Files Y English 1.5 

Michael Levin 

mlevin@cfisa.org 

561-325-6050  

Cybersecurity Awareness CMC Neptune LLC N Y Y Y N K 12 Online Y 

English, (with 

captions and Spanish 

subtitles) .75 

Eric Jontra 

eric@neptunenow.com 

903-630-7490  

mailto:mwolfe@alteritysolutions.com
mailto:Todd.snapp@arcticwolf.com
https://dir.texas.gov/contracts/dir-cpo-4766
https://dir.texas.gov/contracts/dir-cpo-4863
https://dir.texas.gov/contracts/dir-cpo-4696
https://dir.texas.gov/contracts/dir-tso-4317
https://dir.texas.gov/contracts/dir-cpo-4868
https://dir.texas.gov/contracts/dir-cpo-4866
mailto:Michelle.graham@arrow.org
mailto:Leaddevelopment_team@barracuda.com
mailto:Leaddevelopment_team@barracuda.com
https://dir.texas.gov/contracts/dir-tso-4365
mailto:Leaddevelopment_team@barracuda.com
mailto:Leaddevelopment_team@barracuda.com
https://dir.texas.gov/contracts/dir-tso-4365
mailto:mwise@bisconsultants.com
mailto:kjohnson@campusguard.com
mailto:mlevin@cfisa.org
mailto:eric@neptunenow.com
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Training Program Name Provider 

Topics 

for IT 

Roles 

Assessment 
Proof of 

Completion 
Accessible 

Phishing 

Simulations 
Eligible users 

Delivery 

method 
Cost Languages 

Length 

(hrs) 
Point of Contact 

DIR Contract 

Number (DIR 

Vendor Name)* 

2023 Cybersecurity 

Training CTSI N Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y 

Captions are available 

in English, Spanish, 

French and Italian .75 

Michael Vaught 

mvaught@ctsinet.com 

806-793-8961  

Managed Security 

Awareness Training Dell Technologies N Y Y N N 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y English 2 

Ash Lakshmanan 

Ash_lakshmanan@dell.com 

512-723-1897 

 

DIR-TSO-3763 

Drip7 Inc Drip7 Inc Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other Online Y 

English, Spanish, 

French Canadian 8 

Charlene MacKay 

Char.mackay@drip7.com 

509-703-5400 (Ext. 1012)  

2023/2024 Cyber Security 

Awareness Program 

Dynamic Computing 

Services Corporation Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

In-

person 

Online N English 1 

Jennifer Young 

jennifer@dcshq.com 

512-493-9703 

 

DIR-CPO-4575 

EAB Information Security: 

Supplemental Training EAB Global, Inc. N N Y Y Y Other Online N English .25 

Brian Markham 

bmarkham@eab.com 

202-747-1000  

Cybersecurity Awareness 

Challenge Course – 

Threat-Based Gamified 

Training 

ELC Information Security, 

LLC Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

Other 

Online 

LMS Y 

English, Spanish, 

other translations 

available at cost .75 

Anneli Ellis 

Anneli.ellis@elcinfosec.com 

240-205-3574  

Cybersecurity Awareness 

Essentials Training for 

Healthcare 

ELC Information Security, 

LLC Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

Other 

Online 

LMS Y 

English, other 

languages available 

for translation costs .75 

Anneli Ellis 

Anneli.ellis@elcinfosec.com 

240-205-3574  

Certified Cybersecurity 

Awareness Training 2023-

2024 

Encore Support Systems, 

L.P. N Y Y Y N 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other 

In-

person 

Online Y English, Spanish 1 

Carlos Ruiz 

Cruiz@encoresupportsystems.c

om 

210-247-7594 DIR-CPO-4661 

ESET Cybersecurity 

Awareness Training ESET Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

Other Online Y 

English, Spanish, 

French 1.5 

Clark Collett 

Clark.collett@eset.com 

619-560-1893  

mailto:mvaught@ctsinet.com
mailto:Ash_lakshmanan@dell.com
https://dir.texas.gov/contracts/dir-tso-3763
mailto:Char.mackay@drip7.com
mailto:jennifer@dcshq.com
https://dir.texas.gov/contracts/dir-cpo-4575
mailto:bmarkham@eab.com
mailto:Anneli.ellis@elcinfosec.com
mailto:Anneli.ellis@elcinfosec.com
mailto:Cruiz@encoresupportsystems.com
mailto:Cruiz@encoresupportsystems.com
https://dir.texas.gov/contracts/dir-cpo-4661
mailto:Clark.collett@eset.com
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Training Program Name Provider 

Topics 

for IT 

Roles 

Assessment 
Proof of 

Completion 
Accessible 

Phishing 

Simulations 
Eligible users 

Delivery 

method 
Cost Languages 

Length 

(hrs) 
Point of Contact 

DIR Contract 

Number (DIR 

Vendor Name)* 

Data Security and Privacy EVERFI N N Y Y Y Other Online Y 

French (Canada), 

Spanish (LA), Chinese 

(Simplified), Chinese 

(Traditional), 

Portuguese French 

(France), German, 

Spanish (Spain), 

Japanese, Korean, 

Russian .5 

Jessica Cooper-Sowards 

jcooper@everfi.com 

801-631-7296  

Security Awareness and 

Training Service Fortinet Y Y Y Y N 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online N 

English, Spanish, 

French, Italian, 

German, Brazilian 

Portuguese, 

Portuguese 3.5 3.5 

Al Nasturzio 

anasturzio@fortinet.com 

416-659-7400  

Safe & Secure: Protecting 

Information Online FriEdTech Y Y Y Y N K 12 Online Y English 6 

Christan Wood 

Christan@fried.tech 

936-228-9902  

INFIMA Cyber Security 

Awareness Training INFIMA Security, Inc. N Y Y N Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other Online Y English 1 

Joel Cahill 

joel@infimasec.com 

407-361-2260  

Texas DIR FY23-24 

Training Infosec Institute Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y 

English and Spanish 

and over 30 other 

languages 1 

Julie Schrank 

Julie.schrank@infosecinstitute.c

om 

608-515-5504  

Security First Solutions – 

Elite 

Inspired eLearning (Vipre 

Security Group) N Y Y N Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

Other Online Y 

French CA, French EU, 

German, Italian, 

Japanese, Korean, 

Portuguese LA, 

Russian, Sim Chinese, 

Spanish EU, Spanish 

LA, Trad Chinese TW, 

UK English 4.03 

Taylor Wood 

Taylor.wood@vipre.com 

210-298-5306  

Barcom Security 

Awareness Training 

Jet Web Communications 

LLC dba Barcom 

Technology Solutions Y Y Y Y Y Local Govt 

In-

person 

Online Y English, Spanish 16 

John Huebener 

jhuebener@barcoment.com 

210-930-6960  

mailto:jcooper@everfi.com
mailto:anasturzio@fortinet.com
mailto:Christan@fried.tech
mailto:joel@infimasec.com
mailto:Julie.schrank@infosecinstitute.com
mailto:Julie.schrank@infosecinstitute.com
mailto:Taylor.wood@vipre.com
mailto:jhuebener@barcoment.com
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Training Program Name Provider 

Topics 

for IT 

Roles 

Assessment 
Proof of 

Completion 
Accessible 

Phishing 

Simulations 
Eligible users 

Delivery 

method 
Cost Languages 

Length 

(hrs) 
Point of Contact 

DIR Contract 

Number (DIR 

Vendor Name)* 

Texas Cybersecurity 

Awareness Training from 

KnowBe4 KnowBe4 N Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y 

English – US available 

now, Spanish – LA 

available in Q4 36 

John Just 

johnj@knowbe4.com 

727-314-7274 

DIR-CPO-4863 

DIR-CPO-4879 

DIR-CPO-4852 

DIR-CPO-4733 

DIR-CPO-4920 

DIR-TSO-4214 

DIR-TSO-4365 

DIR-CPO-4850 

DIR-CPO-4873 

DIR-CPO-4866 

DIR-CPO-4859 

DIR-TSO-4280 

Cyber Security Awareness 

Training 

Life Enhancement 

Solutions Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

In-

person 

Online Y English 2 

Napoleon Broughton 

Nbroughton.les@gmail.com 

713-483-0687  

LinkedIn Learning LinkedIn Corporation Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y English, Spanish 3 

Sean Galvin 

sgalvin@linkedin.com 

805-755-1348 

 

DIR-TSO-4288 

Mimecast Awareness 

Training for Cyber 

Resilience Mimecast Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other Online Y 

Arabic, Chinese, 

Czech, Danish, Dutch, 

English, Finnish, 

French, French 

Canadian, German, 

Hebrew, Hindi, 

Indonesian, Italian, 

Japanese, Korean, 

Norwegian, Polish, 

Portuguese 

(Brazilian), Russian, 

Spanish (Latin 

American), Swedish, 

Thai, Turkish, 

Vietnamese, Xhosa, 

Zulu 3 

Bradley Allen 

bradleya@mimecast.com 

636-698-4498  

Cybersecurity: Data 

Privacy and Safe 

Computing NEOGOV N Y Y Y N 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y English .5 

Julie Lavorini 

jlavorini@neogov.net 

888-636-4681  

mailto:johnj@knowbe4.com
https://dir.texas.gov/contracts/dir-cpo-4863
https://dir.texas.gov/contracts/dir-cpo-4879
https://dir.texas.gov/contracts/dir-cpo-4852
https://dir.texas.gov/contracts/dir-cpo-4733
https://dir.texas.gov/contracts/dir-cpo-4920
https://dir.texas.gov/contracts/dir-tso-4214
https://dir.texas.gov/contracts/dir-tso-4365
https://dir.texas.gov/contracts/dir-cpo-4850
https://dir.texas.gov/contracts/dir-cpo-4873
https://dir.texas.gov/contracts/dir-cpo-4866
https://dir.texas.gov/contracts/dir-cpo-4859
https://dir.texas.gov/contracts/dir-tso-4280
mailto:Nbroughton.les@gmail.com
mailto:sgalvin@linkedin.com
https://dir.texas.gov/contracts/dir-tso-4288
mailto:bradleya@mimecast.com
mailto:jlavorini@neogov.net
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Training Program Name Provider 

Topics 

for IT 

Roles 

Assessment 
Proof of 

Completion 
Accessible 

Phishing 

Simulations 
Eligible users 

Delivery 

method 
Cost Languages 

Length 

(hrs) 
Point of Contact 

DIR Contract 

Number (DIR 

Vendor Name)* 

NINJIO AWARE NINJIO, LLC N Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other Online Y 

Brazilian Portuguese, 

French Canadian, 

French Parisian, 

German, Italian, 

Japanese, Korean, 

Latin America 

Spanish, Polish, 

Simplified Chinese, 

Thai, Turkish, Russian, 

Estonian, Hebrew, 

Vietnamese, Bahasa, 

Traditional Chinese, 

Russian    

Cybersecurity & Malware 

Awareness for Employees OSS Academy Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other Online Y English 1 

David Salmon 

Customer.service@ossrisk.com 

281-288-9190 (Ext. 205)  

Palo Alto Networks 

Cybersecurity Foundation Palo Alto Networks Y Y Y N N 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online N English 10 

Thomas Trevethan 

ttrevethan@paloaltonetworks.c

om 

757-613-0878  

CJIS Security and Privacy 

Training 

Peak Performance 

Solutions Y Y Y Y N 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12  

Other Online N 

Basic User Role 

Training – English and 

Spanish, General / 

Privileged User Role 

Training – English 

only 1 

John Kingsbury 

jkingsbury@peakps.com 

850-201-3946 (Ext. 210)  

2023 Cybersecurity 

Training PII Protect N Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y 

Captions are available 

in English, Spanish, 

French and Italian .75 

Nick Vient 

nickv@trustsecurenow.com 

978-290-3099  

Proofpoint Security 

Awareness Training Proofpoint Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y 40 Languages 30 

Edie Sauceda 

Esauceda@proofpoint.com 

512-517-0948 

 

 

Proofpoint Security 

Awareness Training 

(PSAT) – Alternative 

Program 1 Proofpoint Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y 40+ Languages .5 

Edie Sauceda 

esauceda@proofpoint.com 

512-517-0948  

mailto:Customer.service@ossrisk.com
mailto:ttrevethan@paloaltonetworks.com
mailto:ttrevethan@paloaltonetworks.com
mailto:jkingsbury@peakps.com
mailto:nickv@trustsecurenow.com
mailto:Esauceda@proofpoint.com
mailto:esauceda@proofpoint.com
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Training Program Name Provider 

Topics 

for IT 

Roles 

Assessment 
Proof of 

Completion 
Accessible 

Phishing 

Simulations 
Eligible users 

Delivery 

method 
Cost Languages 

Length 

(hrs) 
Point of Contact 

DIR Contract 

Number (DIR 

Vendor Name)* 

Proofpoint Security 

Awareness Training 

(PSAT) – Alternative 

Program 2 Proofpoint Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y 40+ Languages .5 

Edie Sauceda 

esauceda@proofpoint.com 

512-517-0948  

Tx-CyberSafe 

Region 16 Education 

Service Center N Y Y Y N K 12 

In-

person 

Online 

Files Y English 40 

Jandi Tyson 

Jandi.tyson@esc16.net 

806-677-5269  

Cybersecurity Training 

Program 

Region 6 Education 

Service Center – Eduhero N Y Y Y N K 12 Online Y English, Spanish 1 

Brandon Smith 

eduhero@esc6.net 

936-435-8443  

Cybersecurity for 

Educators Responsive Learning N Y Y N N K 12 Online Y English 1 

Birgit West 

Birgit.west@responsivelearning.

com 

915-328-1830  

SANS Security Awareness 

FY 23-24 SANS Institute Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other Online Y 

Arabic, Chinese 

Simplified (Mandarin), 

Dutch English-UK, 

English-US, English-

Australian, French, 

French Canadian, 

German, Italian, 

Japanese, Polish, 

Portuguese-BR, 

Spanish-LA, Swedish, 

Chinese Traditional 

(Cantonese), Czech, 

Danish, Dutch 

Belgium (Flemish), 

Finnish, Hebrew, 

Hindi, Hungarian, 

Indonesian (Bahasa), 

Korean, Latvian, 

Norwegian, 

Portuguese-EU, 

Romanian, Russian, 

Spanish-International, 

Thai, Turkish, 

Vietnamese .5 

Jay Armstrong 

jarmstrong@sans.org 

614-543-0357  

SCAN13 Training 

Program SCAN13 N Y Y N Y Other Online Y English .5 

Taylor Young 

info@scan13.com 

972-836-7761  

Cybersecurity Awareness 

Training Siemens Healthineers Y Y Y N Y Other Online N 

German, Portuguese, 

French, Italian, 

Japanese, Korean, 

Chinese, Spanish, 

Russian, Turkish 1 

Marion Kullberg 

Marion.kullberg@varian.com 

650-424-6356  

mailto:esauceda@proofpoint.com
mailto:Jandi.tyson@esc16.net
mailto:eduhero@esc6.net
mailto:Birgit.west@responsivelearning.com
mailto:Birgit.west@responsivelearning.com
mailto:jarmstrong@sans.org
mailto:info@scan13.com
mailto:Marion.kullberg@varian.com
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Training Program Name Provider 

Topics 

for IT 

Roles 

Assessment 
Proof of 

Completion 
Accessible 

Phishing 

Simulations 
Eligible users 

Delivery 

method 
Cost Languages 

Length 

(hrs) 
Point of Contact 

DIR Contract 

Number (DIR 

Vendor Name)* 

Information Security: 

How to Recognize, 

Respond & Prevent 

Threats to Your Data 

Strategic Government 

Resource (SGR) N Y Y Y N Local Govt 

Online 

Files Y English, Spanish 1 

Alexandra Dearborn 

alexdearborn@governmentreso

urce.com 

484-347-2439  

Certified CyberSecurity 

Awareness Professional Supremus Group LLC N Y Y Y N 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other 

In-

person 

Online Y English, Spanish 4 

Bob Mehta 

bob@hipaatraining.net 

515-865-4591  

Prevent A Breach – Cyber TBG Solutions Inc. Y Y Y Y N 

Local Govt 

K 12 

In-

person 

Online Y English 1.5 

Mark Seguin 

mark@TBGSolutionsInc.com 

903-533-9123  

PII Protect 

Technology Assets, LLC. 

DBA Global Asset N Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 Online Y 

English, Subtitles 

available for English, 

Spanish, French 

Final quiz only 

available in English .75 

Kyle Tague 

ktague@globalassetonline.com 

972-695-8608  

Information Security 

Awareness Training 

Texas Rural Water 

Association Y Y Y Y Y Other 

In-

person 

Online Y English 1 

Ariane Walker 

Ariane.walker@trwa.org 

512-402-5752  

Phishing and Security 

Awareness Training ThriveDX Saas Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other Online Y 

English, Spanish, 

Others available 2 

Greg Beninato 

Greg.beninato@thrivedx.com 

732-682-8944  

Data Security & Privacy Vector Solutions N Y Y Y Y Other Online Y 

English Spanish (Latin 

America), Chinese 

(Simplified), Chinese 

(Traditional), French 

(Canada), Portuguese 

(Brazil), Japanese, 

Korean, German, 

Spanish (European), 

French (European) .5 

Brenda Knebel 

vsaccreditations@vectorsolutio

ns.com 

866-546-1212  

Cybersecurity Awareness 

for Employees Vector Solutions N Y Y Y Y Other Online Y English 2 

Brenda Knebel 

vsaccreditations@vectorsolutio

ns.com 

866-546-1212  

Wizer Security Awareness 

Training Wizer Inc. Y Y Y Y Y 

State Agency (including 

Higher Education and 

Junior College) 

Local Govt 

K 12 

Other 

Online 

SCORM Y 

English, French, 

Spanish, Portuguese, 

Hebrew, Chinese, 

Dutch, German, 

Italian .5 

Rich Malewicz 

rich@wizer-training.com 

586-601-4698  

mailto:alexdearborn@governmentresource.com
mailto:alexdearborn@governmentresource.com
mailto:bob@hipaatraining.net
mailto:mark@TBGSolutionsInc.com
mailto:ktague@globalassetonline.com
mailto:Ariane.walker@trwa.org
mailto:Greg.beninato@thrivedx.com
mailto:vsaccreditations@vectorsolutions.com
mailto:vsaccreditations@vectorsolutions.com
mailto:vsaccreditations@vectorsolutions.com
mailto:vsaccreditations@vectorsolutions.com
mailto:rich@wizer-training.com
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Training Program Name Provider 

Topics 

for IT 

Roles 

Assessment 
Proof of 

Completion 
Accessible 

Phishing 

Simulations 
Eligible users 

Delivery 

method 
Cost Languages 

Length 

(hrs) 
Point of Contact 

DIR Contract 

Number (DIR 

Vendor Name)* 

Cybersecurity Awareness 

– Texas WORKS International, Inc. N Y Y Y N K 12 Online Y English .75 

Tina Hegner 

thegner@publicschoolworks.co

m 

513-631-6111 (Ext. 7018)  

*State agencies are bound by state procurement regulations and therefore must select a program that is offered through DIR's cooperative contracts. If a state agency wants to procure an item available from DIR's contracts and services program through an avenue 

other than a DIR contract, the agency must request an exemption. 

 

State Agency, Institution of Higher Education, or Local Government Training Programs (Available to Other Organizations) 

Training Program Name Provider 
Topics for 

IT Roles 
Assessment 

Proof of 

Completion 
Accessible 

Phishing 

Simulations 
Eligible users 

Delivery 

method 
Cost Languages 

Length 

(hrs) 
Point of Contact 

CSEC Cybersecurity 

Awareness Program 

Commission on State 

Emergency 

Communications N Y Y N Y CSEC authorized users only Hybrid Y English .75 

Stephen King 

stephenk@csec.texas.gov 

512-305-6949 

Eanes ISD Cybersecurity 

Training 23-24 Eanes ISD Y Y Y Y Y K 12 School Districts Online N 

English, 

Spanish 1 

Kristy Sailors 

ksailors@eanesisd.net 

512-732-9090 

FBISD Annual Information 

Security Awareness 

Training Fort Bend ISD N Y Y Y N K 12 School District Online N English .5 

Christopher Kar 

Christopher.Kar@fortbend.k12.tx.us 

281-634-1086 

Cyber Security Awareness 

Training Hidalgo County N N Y Y N Local Govt 

In-person 

Online 

Files N English .28 

Robert Rangel 

Robert.rangel@co.hidalgo.tx.us 

956-292-7020 

Information Security 

Awareness 

Region 10 Education 

Service Center N Y Y Y Y K 12 School Districts Online Y English 1 

Julianna Perkins 

Julianna.perkins@region10.org 

972-348-1744 

San Antonio River 

Authority Cybersecurity 

Awareness Training 

San Antonio River 

Authority Y Y Y N Y Local govt Hybrid N English .75 

George Guerra 

gguerra@sara-tx.org 

210-302-3637 

SBISD Cybersecurity 

Training Spring Branch ISD Y Y Y Y Y K 12 School Districts Online N 

English, 

Spanish 1 

Troy Neal 

troy.neal@springbranchisd.com 

713-251-1416 

Cybersecurity Awareness 

Training STARLINK Y Y Y Y Y 

State Agency (including Higher 

Education and Junior College) Online N English 1 

Rick Walker 

rwalker@dallascollege.edu 

214-850-5294 

TAGD Cybersecurity 

Awareness Training 

Texas Alliance of 

Groundwater Districts N Y Y N N Local Govt Online N English .75 

Julia Stanford 

julia@texasgroundwater.org 

512-596-3101 

Texas Association of 

Counties Cybersecurity 

Training Course 

Texas Association of 

Counties N Y Y Y N Local Govt Online Y English .75 

Joy Watson 

securitytraining@county.org 

512-478-8753 

Cybersecurity Awareness 

Training 

Texas Department of 

Information Resources N N N Y N 

State Agency (including Higher 

Education and Junior College) 

Local Govt 

K 12 

Other Online N 

English, 

Spanish .5 

txtrainingcert@dir.texas.gov 

 

mailto:thegner@publicschoolworks.com
mailto:thegner@publicschoolworks.com
mailto:stephenk@csec.texas.gov
mailto:ksailors@eanesisd.net
mailto:Christopher.Kar@fortbend.k12.tx.us
mailto:Robert.rangel@co.hidalgo.tx.us
mailto:Julianna.perkins@region10.org
mailto:gguerra@sara-tx.org
mailto:troy.neal@springbranchisd.com
mailto:rwalker@dallascollege.edu
mailto:julia@texasgroundwater.org
mailto:securitytraining@county.org
mailto:txtrainingcert@dir.texas.gov
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Training Program Name Provider 
Topics for 

IT Roles 
Assessment 

Proof of 

Completion 
Accessible 

Phishing 

Simulations 
Eligible users 

Delivery 

method 
Cost Languages 

Length 

(hrs) 
Point of Contact 

TDI Annual Security 

Awareness Training 2023 

Texas Department of 

Insurance N Y Y Y Y 

State Agency (including Higher 

Education and Junior College) Hybrid N English 43 

Greg McCarty 

Greg.mccarty@tdi.texas.gov 

512-676-6084 

EL8474 Cybersecurity and 

Privacy at TxDOT 

Texas Department of 

Transportation N Y Y Y N 

State Agency (including Higher 

Education and Junior College) Online N English 1.25 

Jason DeFrain 

Jason.defrain@txdot.gov 

512-673-3184 

Texas GLO Continuous 

Security Awareness 

Training Texas General Land Office N Y Y Y Y  Hybrid    

Haley Karstens 

Haley.karstens@glo.texas.gov 

512-475-1438 

Cyber Security Awareness 

Training 

Texas Municipal League 

Intergovernmental Risk 

Pool N Y Y Y N Local Govt Online N English .5 

Ryan Burns 

rburns@tmlirp.org 

512-491-3427 

OAG Cybersecurity 

Awareness Training for 

General Users 

Texas Office of the 

Attorney General N Y Y Y Y  Hybrid   .5 

Robert Stone 

Robert.stone@oag.texas.gov 

512-298-7113 

Cybersecurity and You 

Texas State Technical 

College – System N N Y N Y 

State Agency (including Higher 

Education and Junior College) Online N English .5 

Scott Hodkinson 

sahodkinson@tstc.edu 

325-738-3368 

TTU Cybersecurity 

Awareness Training v3 Texas Tech University Y Y Y Y N 

State Agency (including Higher 

Education and Junior College) Online N English 1 

Sam Segran 

Sam.segran@ttu.edu 

806-742-5151 

Cyber Security Awareness 

Training 2023-2024 

Texas Tech University 

Health Sciences Center – 

Health.edu N Y Y N N 

State Agency (including Higher 

Education and Junior College) 

Local govt Hybrid Y English .75 

Pam Danner 

Pam.danner@ttuhsc.edu 

806-787-3518 

TTUHSC El Paso annual 

Cybersecurity Awareness 

Training 

Texas Tech University 

Health Sciences Center El 

Paso Y Y Y Y Y 

State Agency (including Higher 

Education and Junior College) Hybrid N English .5 

Ron Graham 

Ron.graham@ttuhsc.edu 

915-215-5142 

TTU Cybersecurity 

Awareness Training v3 

Texas Tech University 

System Y Y Y Y N 

State Agency (including Higher 

Education and Junior College) Online N English 1 

Sam Segran 

Sam.segran@ttu.edu 

806-742-5151 

Cybersecurity Awareness 

at TWC 

Texas Workforce 

Commission N Y Y Y Y 

State Agency (including Higher 

Education and Junior College) Online N English 1 

Daniel Castronovo 

Daniel.castronovo@twc.texas.gov 

512-936-3508 

3001  : Information 

Security Awareness 

The Texas A&M 

University System N Y Y Y N 

State Agency (including Higher 

Education and Junior College) 

Local Govt 

K 12 Online N English 1 

Danny Miller 

gdmiller@tamus.edu 

979-458-6433 

Cybersecurity Awareness 

Training 

The University of Texas at 

El Paso Y Y Y Y Y 

State Agency (including Higher 

Education and Junior College) Online N English .25 

Gerard Cochrane 

gdcochrane@utep.edu 

915-747-6729 

University of Houston 

System -Secure Our 

Systems University of Houston N Y Y N N 

State Agency (including Higher 

Education and Junior College) Online N English .5 

Jennifer Huenemeier 

jLhuenem@central.uh.edu 

713-743-8728 

University of Houston 

System -Secure Our 

Systems 

University of Houston 

Clear Lake N Y Y N N 

State Agency (including Higher 

Education and Junior College) Online N English .5 

Jennifer Huenemeier 

jLhuenem@central.uh.edu 

713-743-8728 

University of Houston 

System -Secure Our 

Systems 

University of Houston 

Downtown N Y Y N N 

State Agency (including Higher 

Education and Junior College) Online N English .5 

Jennifer Huenemeier 

jLhuenem@central.uh.edu 

713-743-8728 

mailto:Greg.mccarty@tdi.texas.gov
mailto:Jason.defrain@txdot.gov
mailto:Haley.karstens@glo.texas.gov
mailto:rburns@tmlirp.org
mailto:Robert.stone@oag.texas.gov
mailto:sahodkinson@tstc.edu
mailto:Sam.segran@ttu.edu
mailto:Pam.danner@ttuhsc.edu
mailto:Ron.graham@ttuhsc.edu
mailto:Sam.segran@ttu.edu
mailto:Daniel.castronovo@twc.texas.gov
mailto:gdmiller@tamus.edu
mailto:gdcochrane@utep.edu
mailto:jLhuenem@central.uh.edu
mailto:jLhuenem@central.uh.edu
mailto:jLhuenem@central.uh.edu
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Training Program Name Provider 
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IT Roles 
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Proof of 

Completion 
Accessible 

Phishing 

Simulations 
Eligible users 

Delivery 

method 
Cost Languages 

Length 

(hrs) 
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University of Houston 

System -Secure Our 

Systems 

University of Houston 

System N Y Y N N 

State Agency (including Higher 

Education and Junior College) Online N English .5 

Jennifer Huenemeier 

jLhuenem@central.uh.edu 

713-743-8728 

University of Houston 

System -Secure Our 

Systems 

University of Houston 

Victoria N Y Y N N 

State Agency (including Higher 

Education and Junior College) Online N English .5 

Jennifer Huenemeier 

jLhuenem@central.uh.edu 

713-743-8728 

University of Texas 

Southwestern Medical 

Center Cyber Training 

University of Texas 

Southwestern Medical 

Center Y Y Y Y Y 

State Agency (including Higher 

Education and Junior College) Online N English 1 

Nathan Routen 

Nathan.routen@utsouthwestern.edu 

214-648-0526 

VIA Metropolitan Transit 

Employee Cybersecurity 

Awareness Training for 

FY23 & FY24 VIA Metropolitan Transit N Y Y Y Y Local Govt 

In-

person 

Online N English 1 

Sean Ibarra 

Sean.ibarra@viainfo.net 

210-890-2521 

 

mailto:jLhuenem@central.uh.edu
mailto:jLhuenem@central.uh.edu
mailto:Nathan.routen@utsouthwestern.edu
mailto:Sean.ibarra@viainfo.net
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State Agency, Institution of Higher Education, or Local Government Training Programs (Not Available to Other 
Organizations) 

Training Program Name Provider 

Angelo State University Annual Information Security Awareness Training Angelo State University 

Security Awareness Training Cerner 

CCISD Cybersecurity Training Clear Creek ISD 

Denton County Information Security Awareness Training Denton County 

Information Security Training Ellucian 

Roche Global Information Security Awareness Training F. Hoffmann-La Roche Ltd. 

HB 3834 Cybersecurity Awareness Training Harris Health System 

Cybersecurity Houston Independent School District 

Irving ISD Cybersecurity Training Irving Independent School District 

Information Security Update 2023 Jenzabar, Inc. 

EB Safety and Security Training 2023 Maximus – Texas EB Project 

McKinney ISD Cyber Security Awareness Training McKinney Independent School District 

Parkland Information Security Training Parkland Health 

2023-2024 Annual Cybersecurity Awareness Training Sam Houston State University 

Security Awareness Essentials Superior HealthPlan 

HHS Information Security/Cybersecurity Awareness Training Texas Health and Human Services 

Cybersecurity Awareness Training Texas Higher Education Coordinating Board 

Security Awareness Training Texas Juvenile Justice Department 

Cybersecurity Training 2023 Texas Legislative Council 

Cybersecurity – What You Need To Know Texas School for the Blind and Visually Impaired 

TXST Cybersecurity Training 23-24 Texas State University 

Information Security Training Texas Woman’s University 

UT System Information Resources: Use, Security & Privacy Training The University of Texas System 

Information Protection University of Texas Medical Branch 

Data Security & Privacy UT Permian Basin University of Texas Permian Basin 
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Version History 

Version Date Description 

1.0 08/31/2023 Initial compilation of certified training programs 

2.0 10/10/2023 Added contract numbers for Arctic Wolf 

3.0 11/14/2023 Addition of CTSI 

 


